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Apartment Rules and Regulations
Welcome
Welcome to International teachers’ Residence and hope that your stay will be enjoyable.
To provide for your comfort and that of your neighbors, certain rules, regulations and general policies must be imposed and uniformly enforced.
This information has been prepared to inform you of many of the policies that may affect you during your residency. Rules and regulations contained in this document may change from time to time. Changes shall be effective upon posting a notice of the change .
As part of the management process, an on-site service staff are employed  who are also granted authority to implement Rules and Regulations, coordinate day to day community operations and to communicate with all residents. The on-site service staff are your link to us should you have questions. 
Contact service staff at 27562 or in Room 18-201,Block 18.
Service Station is open Monday to Sunday . We encourage you to stop at the office if you have issues to discuss, as clear two way communication is a key to good relationships.
Move-in and Move out Inspections

An inspection of your apartment will be conducted by you and Service Staff before you move in. At that time, you will have the opportunity to look at the apartment with service staff and make sure the apartment is in good condition. You will not be held responsible for any pre-existing damage. Major problems noted will be taken care of by the Service Staff in a timely manner.
Upon a resident's departure, it is the resident's obligation to remove all of his/her personal property upon the day of vacating. whichever first occurs. Should the resident fail or neglect for any reason to remove all of his/her personal property or the personal property of others left in the premises or on the property, Management shall have no responsibility to store or protect that property and may sell or dispose of it.
In Case of Fire

While normal precautions have been taken by the Management to avoid and detect fires, and the chance of a fire spreading is low, care must be taken at all times. The listed general guidelines should be followed in case of a fire emergency.
1.) Remain calm. Don't panic.
2.) Follow the normal procedures when evacuating. 
3.) Notify the service staff or Call admin office at 8532 8171.
Prevention is the best form of fire protection. Please:
1.) Never smoke in bed.
2.) Remember to turn off irons, heating pads, electric blankets, stove burners, coffee pots, and so forth when not attended.
Security Hints

- Keep your doors and windows locked.
- Notify Management of any unlawful entries, thefts, illegal or apparent illegal conduct, or other suspicious situations.
- If you’re using gas in the apartment, leave a window or door in the room slightly ajar.
Pets

Unless specifically authorized in your residential community, absolutely no dogs, cats, birds, hamsters, or pets of any kind will be allowed within the community. If an unauthorized pet is found in an apartment, appropriate actions, including eviction may be taken by Management.
Disturbances

You have a right to expect that your neighbors will not disturb your right to a quiet and orderly residence , and they have the right to expect the same from you. Since apartments are within close proximity of each other, you must think of other people when you play the radio, stereo, television, entertain guests and so forth. We encourage good relations among residents and expect you to do nothing in or about the community that interferes with the rights, comfort, or convenience of other residents. The following rules outline the mutual expectations at your community.
1.Quiet Hours

You should not make noise that can be heard outside your apartment from 10:00 p.m. until 8:00 a.m.
2.Noise

No one should be subjected to excessively loud noise at any time. If your neighbor is making excessive noise, please speak to him/her first. If noise continues, inform the service staff or contact Matthew at limingjun7915@163.com . Loud boisterous conduct on the property that disturbs the comfort of others is annoying and thus prohibited.
3.Parties

If you wish to have a party, talk to your close neighbors about it beforehand.
4.Smoking

Smoking is not permitted in the apartment. 
5.Racial Slurs and/or Harassment

Racial slurs and/or harassment directed by one resident towards another resident(s) will not be tolerated.
Complaint procedure will be as follows:
A complaint must be made in writing, signed by the complainant, and given to Matthew Lee. Matthew Lee will immediately issue a written notice of the complaint to the offender ten (10) days to respond to the complaint. 
Service Requests

Maintenance problems are usually less expensive to correct when they are dealt with promptly. We urge you to let service staff know as soon as possible when you have any maintenance that needs to be done in your apartment. Appropriate service will be scheduled as soon as possible.
If you have a maintenance emergency such as no heat, burst pipes, etc., please call the service staff at 27562 at any time. 
In general, the upkeep of your apartment is your responsibility, while repairs to the building and equipment are the responsibility of Management. If repairs are necessitated by your carelessness or misuse, or that of your guests, you will be charges for the work and will be expected to pay for the charge.
Rubbish Removal

For resident convenience, trash receptacles are located in the yard. Please take all trash to these specified pickup areas on a timely and consistent basis. Place all trash in plastic bags or other secure containers and place inside the trash receptacle. Please arrange for removal of any objects too large to place inside the trash receptacle. Trash receptacle lids must be securely closed at all times in order to maintain a neat, clean and relatively odor-free area.
Decorating

Decorating wall may be accomplished through the use of wall coverings and pictures. You may not hang pictures and wall hangings using nail type hangers. DO NOT use the sticky type wall hangers, as they severely damage the walls when removed. Painting, wallpapering, and the use of contact paper are not permitted at any time.
Bathroom Fixtures

When using your shower, please make sure the shower door is tightly closed. Any water that leaks out from the shower should be wiped up immediately.
Do not flush foreign articles down your toilet. This may cause considerable damage 
General Recommendations:

1. Auxiliary high-power electrical appliances are prohibited.
2. Turn off lights when rooms are unoccupied.
3. Turn off Television when room is unoccupied.
Going Away Checklist

If you plan to be away from your apartment for more than a weekend, the following items should be accomplished before you leave:
1. Register your date if departure and possible date of return with service staff. If there is an address and telephone number where you could be reached in case of an emergency, please leave that information also.
2. Dispose of all garbage and trash from your apartment. 
3. Close and lock your windows. Turn off lights and all electrical appliances. 
Others
The following are some examples of items that, if not corrected, may cause oral/written warnings or eviction:
1. Housing unauthorized persons.
2. Disturbing the peace of your neighbors.
3. Failure to maintain your apartment in a safe condition.
4. Allowing a situation to exist which should be considered as a threat or danger to the health or safety of the community or its residents.
5. Causing damage to your apartment or common area property owned by the property.
6. Displays of public drunkenness, habitual use of harmful drugs, or other activities injurious to the reputation of the residential community or employer, including any unlawful uses whatsoever.
List of Apartment Items:

	Item
	Quantity
	Unit Price

(RMB Yuan)
	Item
	Quantity
	Unit Price

(RMB Yuan)

	Bed
/ Bedside Cabinet
	1 set
	1500
	Curtain
	1 set
	800

	Mattress
	1 piece
	1000
	TV Stand

	1 piece
	600

	Quilt cover, bed sheet & 2 pillowcases
	2 sets
	150/set
	Color TV Set

	1 set
	1500

	Winter Quilt
	1 piece
	320
	Refrigerator
	1 set
	1500

	Spring & Autumn Quilt
	1 piece
	150
	Wall Air Conditioner
	2 sets
	2500/set

	Pillows
	2 pieces
	35/piece
	Electric Water Heater
	1 set
	1000

	Desk Lamp
	1 set
	75/set
	Range Hood   
	1 set

	800

	Steam Iron
	1 set
	130
	Microwave Oven

	1 set
	700

	Ironing Board

	1 piece
	200
	Gas Stove
	1 set

	700

	Sofa
	1 set
	2000
	Washing Machine
	1 set

	1500

	Coffee Table
	1 piece
	400
	Desktop Computer
	1 set

	5000

	Desk
	1 piece
	350
	Telephone Set
	1 set
  
	80

	Desk Chair
	1 piece 
	150
	Keys
         
	1 set
	20

	Bookcase


	1 piece
	600
	Water Dispenser
	1set
	250

	Dining Table/Chairs
	1 set
	800
	Shoe Cabinet
	1 piece
	100


I hereby certify that I have read and fully understand the above information ,and can comply with these rules and regualtions during my stay . 
Apartment:                      Signature :                        Date :             
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